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ot 02.06.2022 r. Ne 451

Ananutnueckas crpaska no HOKO — 2022

B coorBerctBHM ¢ wacTer0 6 cratbu 95.2 @enepalbHOrO 3aKOHA OT
29.12.2012r. Ne 273- ®3 «OO0 ob6pazoBanuu B Poccuiickoil ®Denepanun»
He3aBUCHMas OlleHKa KauecTBa oOpazoBanus (ganee — HOKO) oOpaszoBaTenbHOM
OpraHu3aluy MPOBOAUTCS HE Yallle, YeM OJMH pa3 B roJ U HE PEXKE YeM OJIUH pa3 B
TpH To/Jia.

L B 2022 romy mposenenue HOKO ocymecTtBisyiack B CIEAYHOIIUX
oOpa3oBaTenbHbIX opranuzanusx (nainee - O0):

— MAJOY «lerckuii cag Nel ropoaa bemoropcky;

— MAJOY «lerckuii cag Nel7 ropoaa bemoropcky;

— MAJIOY «Jlerckuii can Ne54 ropoaa beinoropcky;

- MAOQY «I'umnazusa Nel ropona benoropcky;

- MAOQOY «IIIkona Ne 4 ropona benoropcky;

- MAOQY «IIIkona Ne 5 ropona benoropcky;

- MAQOY «I1Ikona Ne 17 ropona benoropck»;

— MAOQY «lleHTp nonoaHUTEILHOr0 00pa3oBaHus AeTei r. bemoropck».

I npoBenennss HOKO Obuta  ompegeneHa — crieluain3upoBaHHAS
opraHuzanus (4acTHOe o00pa30oBaTelIbHOE  YUYPEXKACHUE  JOMOJHHUTEIHHOTO
oOpazoBaHus «Y4UeOHbIH ILEHTp «A3uUMyT» - T. Ps3aHp), nOpennoxuBLIas
HaWMEHBIIYIO LIEHY 3a NPOBEICHUE MPOLIEAYPHI B OJTHOM YUPEIKICHHUH.

B mepuox c¢ 01.03.2022 no 10.04.2022, yka3aHHOW oOpraHu3aluend B
COOTBETCTBHHM C HOPMATUBHBIMU JOKYMEHTaMH, TE€XHHUYECKHM 3aJaHueM Oblia
npoBeneHa pabdorta. Mcrtounukamu uHpOpMammu O KauyecTBE YCIOBUN OKa3aHUS
yCIIyT 00pa30BaTeIbHBIMUA OPTaHU3AIMSIMU SBIISITUCK:

- odpunnanbapiid cant OO;

— opUIMANBHBIA CAUT ISl pa3MelieHus: HHPOopMald O TOCYIAapCTBEHHBIX U
MYHHUITUTATBHBIX YUPEKACHUSIX B HHPOPMAIMOHHO-KOMMYHUKAIIMOHHON
cetu «HTEpHETY;

- MHEHHE TMOoJIyyaTeJeld YCIyr O KaueCTBE YCIOBUM OKa3aHUs YCIYr B IENSIX
YCTAHOBJICHUS YJOBIETBOPEHHOCTU TPAXKJIAH YCIOBUSIMH OKa3aHUS YCIyT
(aHKeTHpOBaHUE, WHTEPBbIOMpOBaHUE, TeynedOHHBIN omnpoc, MHTepHEeT —
OMpocC, B TOM YHUCJIE Ha caiiTe 00pa30BaTeIbHOW OpPTaHU3AIINN ).
HesaBucumasi oneHka NpoBOAMIACh B COOTBETCTBUM C HOPMATUBHBIMU

MIPaBOBBIMH aKTaAMH:

— cratheil 29 ®@enepanbHoro 3akoHa oT 29 aexadbps 2012 r. Ne 273-d3 «O0
oOpazoBanuu B Poccuiickoii denepannny;

- npukazoM MunHucrtepcTtBa npocBemeHuss Poccuiickoit ®enepauun  OT
13.03.2019 1. Nell4 «O0 yTBepkAEHUU MOKa3aTeleH, XapakTEepU3YyIOMINX
oOlllMe  KpUTEpPUM  OIEHKM  KauyecTBa  YCJIOBUM  OCYILECTBJICHUS



00pa3oBaTeNbHON JESATEIBHOCTH OpraHU3aAlUIMHU, OCYIIECTBISIONIUMHU
00pa3oBaTENbHYIO JESITEIBHOCTh IO OCHOBHBIM 00II€00pa30BaTEIbHBIM

porpamMmam, 00pa3oBaTeIbHBIM porpaMmmMam CpeaIHero
poheCCHOHAIBHOTO 00pa3oBaHus, OCHOBHBIM porpaMmmMam
poheCCHOHAIBHOTO 00yYeHUs, JOMOIHUTEIBHBIM 00I1I€00pa30BaTEILHBIM
IporpaMmam»;

- MprKa3oM MHUHUCTEPCTBA TPyJa U COUUAIBHOM 3auThl PO ot 31 mas 2018
r. Ne 344n «O06 ytBepxnenuu EgumHoro mopsimka pacdeTra mokaszaTeneid,
XapaKTEPU3YIOMINX OOIIME KPUTEPUU OLICHKM KauecTBa YCIOBUM OKa3aHUS
yCIIYT OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMUs,
COIMAIBLHOTO OOCHyXHBaHUsSI U (ellepaTbHBIMU YUPEXKIACHUSIMH MEIUKO-
COIMATBLHOM IKCIIEPTU3HI).
bbinu rcnonib30BaHbl ICTOUHUKU M METOJIbI cOOpa nH(MOpMalKi O Ka4eCTBE

YCIOBHM OKa3aHHS yCIYT B COOTBETCTBUH C YCTAHOBICHHBIMU MMOKA3aTEISMMU:

— aHanu3 O(QUIMAIBHBIX CAWTOB OpraHu3anuii, HUHGOPMAIMOHHBIX CTEH]IOB,
MHBIX OTKPBITHIX HHPOPMAITMOHHBIX PECYPCOB OpraHu3aiuil (opuinaibHbIMI
caiit bus.gov.ru);

— aHAJIN3 HOPMATHUBHBIX MPABOBBIX AaKTOB MO BOMNpOCaM JEATEIbHOCTH
OpraHu3aluy U MOPSIKY OKa3aHUs UMU YCIYT B cpepe oOpa3oBaHus;

— HaOJII0JICHNE, KOHTPOJIbHAS 3aKyIKa, MOCEHICHUE OpraHu3aluu; OIpocC
MOJy4aTeNe yCIyr.

B aHkeTupoBaHMM NpHUHSINA ydacTue 2782 PECHOHIEHT, B TOM uucie 613
MYXYUH 1 2169 XEHIIUHBI B CIEIYIOMMNX BO3PACTHBIX KATETOPHUSIX:

— 14 - 25 netr — 374 qen. (13,4%);

— 26 -40 net — 1474 yen. (53,0%);

— 41 - 60 nger — 827 uen. (29,7%);

— crapie 60 jget — 107 gen. (3,8%).

OOmumii Ganmn mo pe3yiabTaTaM HE3aBUCUMOW OIEHKH oOpraHu3anuud 94 wus
MaKCHUMajdbHO BO3MOXKHBIX 100 OamioB, oOIIMEe KpUTEPUU OICHKH KayecTBa
YCJIOBUM OKa3aHHUs yCIYT OPTraHU3alHUeN COCTaBUIIN CIEAYIOIINE 3HAUEHHUS:

— «OTKpBITOCTh U JOCTYMHOCTh HHPOPMALIMU 00 OpraHu3alud 00pa30BaHUSI»
— 100 u3 100 6a/U10B BO3MOKHEIX;

- «KomdopTHOCTS ycrmoBuit mpenocTaBieHus yeuayr» - 99 uz 100 6amios;

- «locTtynHocTh yciyr juist uHBanu0B» — 68 u3 100 6aos;

- «/loOposkenaTeTbHOCTh, BEKIMBOCTh PaOOTHUKOB opranm3anum» — 100 u3
100 6annoB;

- «Y TOBJIETBOPEHHOCTH YCIOBUSAMH OKa3aHUs yciuyr» — 99 uz 100 6amnos.

OCHOBHbBIE HEJOCTATKW B pabOTe OpraHW3allud, BBISIBICHHBIE B Xojie cOopa u

000011eHns nHbopMaIuy 0 Ka4eCTBE YCIOBHUM OKa3aHUs YCIIYT.

- HenocrtaTounslif ypoBeHb KOM(OPTHOCTH YCIOBHM NPEeIOCTABICHUS YCIIYT;

— HenoctraTounslil ypoBEHb TOCTYIMHOCTH YCIYT JUJI1 HHBAJIUIOB;

— HenocraTounslil ypOBEHb YIOBJIETBOPEHHOCTH YCIOBUSMU OKA3aHUS YCIIYT.




I[I. «OTKpPBLITOCTH U JOCTYNHOCTH HH(pOPMALMHU 00 OPraHU3AIUN
o0pazoBaHus»

I[lo mnokazarento 1 «CootBercTBHE UHOpMAMK O ACATEILHOCTH
OpraHu3aluy, Pa3MENIEHHON Ha OO0IIeAOCTYNHBIX HH(GOPMAIMOHHBIX pecypcax,
MepeyHio UHpoOpMauu U TPeOOBAHUSM K HEH, YCTaHOBICHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMH aKTAMM.

Nudopmanuss 0  JOeATeNbHOCTH — OpraHu3alvii, pa3MelleHHas  Ha
MH(QOPMAIIMOHHBIX CTEHJaX B TMOMELICHUH OpraHu3aluid, COOTBETCTBYET €€
coJiepKaHuio U Topsaaky (dhopme), yCTaHOBIEHHOMY HOPMATUBHBIMU MPABOBBIMU
aKTaMH, pa3MeIleHa B OJJHOM o0beme, uTo coctapiseT 100 6amios.

OdunmanpHplii  calT  opranuzanuii  uMeeT YyAOOHYI0  HaBUTallUIO,
uHpopMaius, pa3MellleHHass Ha cailTe TOCTymHa AJisl TI0Jib30BaTenel, KOJTUYECTBO
MEePEX0/I0B OT TJaBHOW CTpaHUIIbl caiiTa He OoJiee JBYX, UMEETCS BepcUs s
C1a0OBUASIINX, TOUCK MO CcalTy, oOecmedeH KPYrJOCYTOUHBIM JOCTYyN K
pa3MmenieHHON Ha caiite nHbopMaluu 0e3 JOMOJIHUTEIbHOW PErucTpaluid U UHBIX
OTpaHUYCHUU.

Nudopmanmss 0  OeATENbHOCTH  OpraHu3alMii, pa3MelleHHass  Ha
opuIIMaTbEHOM CaliTe OpraHu3aluii, pa3MelieHa B pa3HOM 00beME, YTO COCTABIISIET
99,7 6anyioB B CpeIHEM IO BCEM OPTaHU3ALIUSIM.

Pacuet mokaszatens 1: (100+99,7)/2=100 (6anmoB).

Ilo mokazatento 2 «OOecnedyeHue Ha O(UIIMATBLHOM CaiiTe OpraHu3aluu
Hanu4yusi U (PYHKIMOHMPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBSI3U U
B3aUMOJICUCTBUS C MOTYYaTEIIMU YCIyT».

Ha caiite opranuzamuii umerorcs U (YHKIHOHUPYIOT JUCTAaHIIMOHHBIE
crocoObl 0OPATHOM CBSA3M U B3aUMOJEHCTBHUS C MOITYYaTeIIMH YCIYT:

1)  AOonenTckuii Homep TenedoHa,

2)  Azpec 3IEKTPOHHOM MOYTHI,

3)  TexHuyeckass BO3MOXXHOCTh BBIpaXEHHUS IOJIy4aTeJIeM YCIYyr MHEHUS O
KaueCcTBE YCJIOBUHN OKa3aHMs YCIYT OpraHu3ainueil (3JIeKTpOHHAsi aHKeTa IS
ompoca rpaxjan),

4) TexHnueckor BO3MOYKHOCTH BBIPAXEHHUS MOJIydaTeJeM YCIYr MHEHUSA O
KaueCcTBE YCIOBHM OKa3aHWs yCIYr OpraHu3alueld couuaibHOU cdepbl
(HanM4uMe aHKeThI JUIsl OMpOca rpakJaaH WM THIEPCCHUIKA Ha HEe).

Pacuer mokazatens 2: B HalMuuM W (QYHKUUOHHUPYIOT YETBIPE
JIHUCTAaHIIMOHHEIX CIIOC00a B3aMMOAEHCTBHA, uTO cocTasigeT 100 Oasmios.

Ilo noxazaremo 3 «Jloma moaydarened yCciayr, YIOBIECTBOPEHHBIX
OTKPBITOCTBIO, IOJHOTOM M JOCTYNMHOCTbIO HMH(POPMALMH O J€ATEIbHOCTH
OpraHu3aluy, pa3MElIeHHON Ha WH(QOPMALMOHHBIX CTEHJIaX, Ha caiTe B
MH(pOpMAIIMOHHO-TeIEKOMMYHUKAIMOHHON ceTu «uTepHer» (B % oT obmiero
YycJia ONPOUIEHHBIX NOJydaTesel yCIIyT)».

2780 n3 2782 ONPOMIEHHBIX PECIOHIEHTOB YAOBJIECTBOPEHBI OTKPBITOCTHIO
MOJIHOTOM W JOCTYNMHOCTBbIO HMH(OpMaUuMU O JEATENbHOCTH OpraHu3aluu,




pa3MelIeHHo Ha HWHQPOPMALMOHHBIX CTeHAAX, 2772 4YeIOBEK - BBIPA3HIN
YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO W JIOCTYHHOCThIO  HH(popManuu 00
OpraHu3anMd Ha caiite B UH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CEeTH
«HTEpHETY.

Pacuer nokaszarens 3: (100 + 100)/2=100 (6amioB).

Pacuer kputepuss «OTKpBITOCTH M JOCTYNHOCTh HHGOpMaUu 00
opranuzaiuu oopazoBanus» (K1):

[Tokaszarens 1 100 O0asuioB
[Tokaszaremns 2 100 O0asuioB
[Toxazarens 3 100 GamioB

Utoro mo  xpurepwuto | (0,3*100)+(0,3*100)+(0,4*100) = 100 6annoB
(K1)

dakTuyeckas OLEHKa 0 AaHHOMY Kputeputo coctasuia 100 6amios u3 100
BO3MOXHBIX.
1. «KoM(pOpTHOCTH YCJIOBHH NPEIOCTABICHHUA YCIYI»

[lo mokazatemo 1 «OOecreueHre B OpraHu3alMd COLMAIBLHOU cdepbl
KOM(OPTHBIX YCITOBUHN NPEIOCTABICHUS YCIyT».

B opranuzanusx peann3oBaHbl CleAyOIIHEe KOM(OPTHBIE YCIOBHS IS
MIPEIOCTABICHUS YCIIYT:
— Hamuuue KOM(pOPTHOM 30HBI OTAbIXa (OXKHIAHHSA) OO0OpPYIOBaHHOM

COOTBETCTBYIOIIEH MeOEb;

— HaJW4Yue W TOHATHOCTh HABUTAllMM BHYTPU OpraHu3aluu
coluanbHoOM cepsr;
— HaJM4Yue U JOCTYNMHOCTh MUTHEBOU BOJIBI;

HaJW4ue U JOCTYNMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH;

eXXeHeBHasl yOopKa MOMEIEHNI OpraHnu3alui COLUAIIbHON c(ephl;
JOCTYIIHOCTh 3allMCH Ha IOJyYEHUE YCIYru: Mo TenedoHy, Ha O(HUIHAIBHOM
caiiTe opraHuzainuu couuaibHOl cdepsl B cetu «UHTEpHET», NpPU JTUYHOM
MOCEIIEHNH Y CHEeUAINCTa OPraHu3alii COLMAIBHON Cephl.

- BO3MOXHOCTh JlO€XaThb JI0 OpraHW3aldyd COLHUAJIBHONW cdepbl Ha
0O0I1IeCTBEHHOM TPaHCIIOPTE.

Pacuer mokazarens l: B Hajmuuu Oojee NATH KOM(OPTHBIX YCIOBUHU s
npenoctaBiaeHus ycayr (7), uto coctaisier 100 6amios.

Ilo noxazaremo 2 «Jloysig mOJydYaTesied yCayr, YJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO NPEIOCTABIECHUS YCIAYl OpraHu3aiuei counanbHoil cdepsl (B %
OT O0IIIET0 YKcaa ONPOMICHHBIX MONYYaTeNell YCAYr)»

[Ipu ananu3e nokazaresneil JAHHOTO KPUTEPUS BBISBIEHO CIIEAYIOIIEE.

KoM@opTHOCTBIO YCTIOBUI NpPEeNOCTaBICHUS YCIYr YAOBIETBOPEeHBI 99%
PECIIOHJIEHTOB OT OOIIETr0 KOJIMYECTBA OMPOILIECHHBIX.

Pacuer mokazarens 2: (2761/2782) * 100 = 99(6amioB).




Pacuet kputepus «Kom¢opTHocTh yeaoBuii npegoctaBiaenus ycayn (K2):

[Tokaszarens 1 100 oasutoB

ITokazaremns 2 99 GamoB

Nroro o kputepuro (K2) | (0,5%100)+(0,5%99) = 99,5 = 99 6amnos

dakTuyeckas OLEHKA M0 JaHHOMY KpUTepHio coctaBuia 99 6amios uz 100

BO3MOXHBIX.

2. «J1OCTYIHOCTH YCJYT AJI HHBAJIHUI0B)

I[lo mnokazatento 1: «OOopynoBaHWE TEPPUTOPUHU, MpPHUIIETAIONIEH K

OpraHu3aluy, U €€ MOMEIICHUN C YYETOM JOCTYITHOCTH JJIsI UHBATUIOBY.
OO6opynoBaHUe TEPPUTOPUN, MPUIETAIOIINX K OpraHu3alusIM, U HX

MMOMEIIEHUN pa3HOe.

BBITIOJHSAIOTCS CIAEYIONINE YCIOBHUS:

O6opynoBaHUe BXOAHBIX TPYII MaHAycaMH (IIOABbEMHBIMU MIATHOpPMaMU)

31aHUK OpraHU3alNH, B TOM YHCIIE:

- [Tannyc ycranoBinen B MAJIOY «llerckuii cax Nel ropoma benoropck»,
MAJOY «Jllerckuii cang Ne54 ropoaa bemoropck», MAOY «lllkoma Ne 4
ropoga benoropck», MAOY «lllkoma Ne 5 ropoma benoropck», MAOY
«IIxoma Ne 17 ropoaa benoropck».

- [lannyc He Tpebyercs B MAOY «llenTp momosHUTENbHOrO 00pa3oBaHUS
neren r. bemoropck».

- [Tannyc yCTaHOBHUTH HEBO3MOXHO MO TE€XHUYECKMM npuunHaMm B MAJIOY
«Jlercknii can Nel7 ropona besoropck».

BoieneHHble CTOSSHKM Uil aBTOTPAHCIOPTHBIX CPEICTB  MHBAJIUAOB
umerTcess B MAOY «Illkona Ne 17 ropona bemoropcky.

ATanTUpPOBAaHHBIE MOPYYHH, PACIIMPEHHBIE IBEPHBIE NMPOEMbl MUMEKOTCS B
MAOY «lIkoma Ne 4 ropoma bemoropck», MAOY «lllkoma Ne 5 ropoapa
benoropck», MAOY «lllkona Ne 17 ropona bemnoropck».

CMeHHbIe Kpecna-KOIsICKU OTCYTCTBYIOT BO BCEX OpPraHHU3alUsIX.

CnenuanbHO O00OpPYJOBAaHHBIE CAHUTAPHO-TUTHEHUYECKHE TOMEIICHUS
nmerrces B MAOY «'umuazus Nel ropona bemoropek», MAOY «lllkona Ne 4
ropoaa benoropck», MAQOY «lllkona Ne 5 ropoaa benoropck», MAOY «lllkona
Ne 17 ropona benoropck».

Pacyer mokazatens l: HamuuWe KaXXI0ro W3 YCIOBHM JOCTYITHOCTH JJIs

MHBAJINUJIOB (OT OJTHOTO J0 uYeThipex) mo 20 0amioB 3a KaxJ0€ YCIOBHE; CpeHee

10 BCEM OpraHuzamusaM 9 6anios.

260/800*100 = 32 (Gayna).

Ilo mokazatento 2: «OOecneyeHre B OpraHU3alUu yCIOBUN JOCTYINHOCTH,
MO3BOJISIFOIIMX MHBAIUAM MOJIYy4aTh YCIYTM HAPABHE C APYTUMMY

JlyOnupoBaHue 1Ji1 MHBAIUIOB IO CIYyXY U 3PEHUIO0 3BYKOBOU U 3pUTEIbHOU
nanpopmannu umeercs B MAJIOY «Jlerckuit cam Nel ropoma bemoropck»,
MAJIOY «Jletckuii cag Ne54 ropoaa benoropck», MAOY «l'umnuazus Nel ropona
benoropck», MAOY «Illkoma Ne 4 ropona benoropck», MAOY «lllkoma Ne 5




ropoaa benoropck». B MAJIOVY «/letckuii cag Nel7 ropona benoropck», MAOY
«Ikonma Ne 17 ropoma benoropck», MAOQOY «lleHTp JOONOTHUTEIBHOTO
oOpazoBaHus nereit r. benoropck» yacTuuHasi JOCTYITHOCTb.

JlyOnupoBaHue HaJamuceldl, 3HAKOB W HHOW TEKCTOBOM M rpaduueckoin
nH(pOpMaIMKM 3HAKAMHU, BBIMOJHEHHBIMU pelibeHO-ToueUHbIM mpudToM bpaiins
umeercss B MAJIOVY «/lerckuii caxg Nel ropona bemoropck», MAJIOY «Jlerckuit
cax Nel7 ropona benoropck», MAOY «lllkomna Ne 4 ropona benoropck», MAOY
«I'mmuasusa Nel ropona bemoropck», MAOYVY «Illkoma Ne 5 ropona benoropck»,
MAOY «IlIkoma Ne 17 ropoma benoropck». B MAJIOY «/lerckuii cag Ne54
ropojia benoropck» uMeeTcs 4yacTU4Hask 1O0CTYIHOCTb.

B03M0XXHOCTh MpenoCcTaBieHUs] UHBAIMAAM MO CIyXy (CIyXy W 3pEHHIO)
yCIyr cypJonepeBoguuka (TUQocypaonepeBoIurMKa) OTCYTCTBYET BO BcCeX
OpraHu3anusx.

Hanuuue anbrepHaTUBHONW BepcuM OQUIMAIBHOTO cailTa OpraHu3aluu
comuanbHoi cdeprl B cetu «MHTepHET» NI MHBAIMIIOB MO 3PEHUI0 UMEETCSI BO
Bcex opranuzanusx, kpome MAOY «llenTp nomosHUTENBHOr0 0OOpa3oBaHUs
nereu r. bemoropcky.

[Tomomip, oka3biBaemasi paOOTHHKaMU OpTraHU3alMUd COIMAIBHON cQephl,
MpOIIEeAIIUMHU HeoOXoanuMoe o0ydeHue (MHCTPYKTUPOBAHKE) MO COMPOBOXKICHUIO
WHBAJINJIOB B IOMEUIEHUSAX OpraHM3alliy COLUUAIbHOU cepbl U HA MpUJIerarouen
tepputopuu npegoctapisiercss B MAJIOY «Jlerckuii cax Nel ropoaa bemoropceky,
MAJIOY «/[erckuii can Nel7 ropoaa benoropck», MAIIOY «Jletckuii cang No54
ropoaa benoropck», MAOVY «lllkona Ne 4 ropoaa benoropck», MAOY «lllkona
Ne 5 ropona benoropck», MAOY «lllkona Ne 17 ropoaa benoropck».

B03MOXHOCTP NpenoCTaBICHHUS YCIYTM B JUCTAHUMOHHOM PEKHUME WIM Ha
JIOMy HMEETCS BO Bcex opranuzanusax, kpome MAOY «lleHTp IONOITHUTEIHLHOTO
oOpa3oBaHus ferei . bemoropcky.

PacdeT mokaszartens 2: cpeHee Mo BCeM opraHu3amusM 77 0aloB.

620/800*100 = 77 (6am1oB).

Ilo nokazarento 3: «J/lomg momydarened yciyr, yIOBIETBOPEHHBIX
JOCTYMHOCTBIO YCAYr JJisi UHBAIHAOB (B % OT 0OIIEero 4ucia OMpOIIEHHBIX
noJiy4aresiel yciiyr — MHBAJIUIOB)»

B ompoce mnpunsim yudactue 267 pecnoHgeHtoB, u3 Hux 100%
PECIIOHJIEHTOB YAOBJIETBOPEHBI IOCTYMHOCTHIO YCIYT /111 HHBAIUIOB.

Pacuet nokazatens 3: (266/267) * 100 = 100 (6auia).

Pacuet kputepus «loCTymHOCTH yCJyr AJasi HHBAIUA0B» (K3):

ITokazarens 1 32 Gamta

ITokazaTrens 2 77 6aiioB

IToxazaTtens 3 100 6amioB

Hroro o xputepwuto (K3) | (0,3*32)+(0,4*77)+(0,3*100)= 70,4 = 70 GanioB




dakThueckas OlEHKa M0 JaHHOMY KpuTeputo coctaBmia 70 6amios u3 100
BO3MOJKHBIX.

3.  «/lo0poxkenareIbHOCTb, BEKJIUBOCTH PA0OTHHKOB OPraHM3aluu»
Ilo nokazarento 1: «/long momydarened yciyr, yIOBIETBOPEHHBIX
T00POKENATENBHOCTBIO, BEJKIIMBOCTBIO pabOTHHKOB OpraHu3aluH,

00eCIeunBaOMNX TMEPBUYHBIN KOHTAKT W WH()DOPMUPOBAHHUE TMOIyYaTeNs YCIyTH
MIpU HETNOCPEJICTBEHHOM oOOpalieHuu B opranusanuio (B % OT oluiero umcia
OTIPOIIICHHBIX MOJTyYaTeIeH yCIyT)».

B omnpoce mnpunsim ywactune 2782 pecnoHneHToB, u3 Hux 100%
PECTIOHJICHTOB YIOBJICTBOPECHBI T00pOKETaTENPHOCTHIO, BEKJITMBOCTBIO
paOOTHUKOB  OpraHM3aIy, OOCCICUYMBAIONINX  TMEPBUYHBIM  KOHTAKT W
WH()OPMHUPOBAHHUE TOTY4YaTENs] YCIAYTH TPU HEMOCPEICTBEHHOM OOpaIleHUH B
OpTraHu3aIHIo.

Pacuer nokazarens 1: (2780/2782) * 100 = 100 (6ansioB).

Ilo nokazarento 2: «/lond momydarened yciyr, yIOBIETBOPEHHBIX
100pOKENATENBHOCTHIO, BEKJIMBOCTBIO pabOTHHKOB OpraHu3alu,
00€eCIeynBaOINX HEMOCPEICTBEHHOE OKa3aHUE YCIyrM IMpU OOpalleHuu B
opranu3auuio (B % OT 00ILIEro Yucia ONpoLIEHHbIX OTYYaTeNe yCIyT)»

B ompoce mnpunsnm yudactue 2782 pecnoHAEHTOB, u3 HUX 99%
PECIIOHJIEHTOB YIOBJIETBOPEHBI 100pOKENATENBHOCTHIO, BEKJIMBOCTBIO
pabOTHUKOB OpraHu3alMM, OOECIEYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHHe
YCIIYTH IpY 00palieHUu B OpraHU3aluIo.

Pacuer nokaszarens 2: (2772/2782) * 100 = 100 (6anyioB).

Ilo nokazarento 3: «/lond momydarened yciyr, YyIOBIETBOPEHHBIX
N00pOKENATENHHOCTHIO,  BEXKJIUBOCTbIO  paOOTHUKOB  OpraHu3aludl  MpHU
UCIOJIb30BaHUU JUCTAHIMOHHBIX (opM B3aumojeicTBus (1o TtenedoHy, Mo
AIEKTPOHHOU MOYTe, C MOMOIIBIO ANEKTPOHHBIX CEPBUCOB (M0/1a4U IEKTPOHHOTO
oOpalieHus1/’kano0/mMpeyIoxKeHUI, 3aluCu Ha TMOJYYEHUE YCIYrH, MOJydeHUe
KOHCYJIbTAllUM [0 OKa3blBa€MbIM yciyraM u 1p.)) (B % ot oOimiero uwucia
OMPOIIECHHBIX MOTyYaTeIeH yCIyT)»

B ompoce mnpunsim yudactue 2782 pecnoHAEHTOB, u3 HUX 99%
PECIIOHICHTOB YAOBJIETBOPEHBI T00pOXKENATEIHHOCTBIO, BEXKIIMBOCTHIO
pa0OTHUKOB  OpraHu3allid MPU  HUCHOJIB30BAHUM  JAUCTAHIMOHHBIX  (hopMm
B3auMoJiecTBUSL (10  TeneoHy, MO DBIEKTPOHHOW TMOYTe, C IOMOIIBIO
AIEKTPOHHBIX CEPBUCOB (ITOAAYH JIEKTPOHHOTO 00OpalleHus/Kano0/mpeasioKeHuH,
3alUCH Ha TMOJYYEHUE YCIYTH, MOJy4YeHHWE KOHCYJIbTAllMM IO OKa3bIBAEMbIM
yCiIyraM U mp.)).

[Ipu mpoBeeHHH OMEPATOPOM «KOHTPOIBHOM 3aKYINKH» - JTUCTAHIIMOHHBIX
dbopm B3auMoAEeHCTBUSI (MCMOJB30BAHUE CEPBUCOB caiTa), OOpaTHbBI OTBET
MOCTYTIHIL

Pacuer nokaszarens 3: (2761/2782) * 100 = 99 (GannoB).

Pacuer kputepusi «/o0poxkeaTeIbHOCTh, BEXKJIUBOCTH PaOOTHHUKOB
opranmzanum» (K4):




[Tokaszarens 1 100 oasuioB

[Toxkaszaremns 2 100 oasuioB

ITokazarenn 3 99 GamioB

Hroro o kputepuro (K4) | (0,4*100)+(0,4*100)+(0,2*%99)=99,8=100 Gannos

dakTuyeckas OLEHKa o AaHHOMY Kputeputo coctasuia 100 6amios u3 100
BO3MOJKHBIX.

4. «Y10BJ1€TBOPEHHOCTH YCJIOBUAMHU OKA3aHUS YCIYI»

Ilo mokazarento 1: «/loms mosydarened yciyr, KOTOpPbIE TOTOBBI
PEKOMEH/I0BaTh OpraHU3allii0 POJCTBEHHHKAM W 3HAKOMBIM (MOIJIM OBl €€
pPEKOMEHI0BaTh, €ciau Obl ObUIa BO3MOXHOCTh BbIOOpa opranuzanuu) (B % ot
00111eT0 YKCIIa ONMPOIICHHBIX MOTy4YaTeNel YCIyT)».

B ompoce mnpunsnm yudactue 2782 pecnoHAEHTOB, u3 HUX 99%
PECIIOHJIEHTOB TOTOBBl PEKOMEHJOBAaTh OPraHU3alMI0 POJCTBEHHHKAM W
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CM Obl OblJIa BO3MOXHOCTH BbIOOpA
OpraHu3aIum).

Pacuer nokaszarens 1: (2759/2782) * 100 = 99%.

Ilo nokazarento 2: «J/lonsd momydarened yciyr, yIOBIETBOPEHHBIX
rpadukoM paboTel opraHmzanuu (B % OT o0Omero 4yucia OMPOIICHHBIX
NoJIy4aresen yCiryr)».

B omnpoce mnpunsim ywactune 2782 pecnoHpeHToB, u3 Hux 100%
PECIIOHIEHTOB, YAOBJIETBOPEHHBIX IpadUKOM pabOThl OpraHU3alUH.

Pacuer nokaszarens 2: (2770/2782) * 100 = 100%.

ITo mokazatento 3: «Jloys mosyyaTeneil yciyr, yIOBIETBOPEHHBIX B IIEJIOM
YCJIOBUSIMH OKa3aHHs YCIYT B opraHusanuu (B % OT 0OIIETo 4ucia OMpOIIeHHBIX
NoJIy4aresen yCiyr)».

B ompoce mnpunsnm yudactue 2782 pecnoHAEHTOB, u3 HUX 99%
PECIIOHJICHTOB  YJIOBJIETBOPEHHBIX B I1IEJIOM YCIOBUSMHU OKa3aHUs YCIyT B
OpraHU3alIluu.

Pacuer nokazarens 3: (2759/2782) * 100 = 99%.

Pacuet xputepus 5.
«Y/10BJ1€TBOPEHHOCTh YCJI0BUAMH oka3anus ycayrn (K5):

IToxazaTtens 1 99 GayioB

IToka3zareins 2 100 6amioB

IToxazaTtens 3 99 GayoB

Hroro o kputepwuto (K5) | (0,3%99) + (0,2*100) + (0,5*99) = 99,2 = 99 6annos

dakTuyeckas OLEHKA 10 JaHHOMY KpUTepHio coctaBuia 99 6amtos uz 100
BO3MOXHBIX.




Tabnuia 1

PCSyHLTaTbI YAOBJETBOPCHHOCTH I'pakKJIaH Ka4€CTBOM yCJIOBI/Iﬁ OKa3aHusA

ycayr

HaumeHosaHue nokaszamens

Konuuec
meo
yooenem
BOpPEHHbIX
’ Kyd

Konuuecmes
o
onpoweHH
61X, Konpow

Llonsa
yooesiemsop
eHHbIX

y:(Kyd/Konpow
)x100

11

OTKpBITOCTH, HOJTHOTA U JOCTYITHOCTh MH(OpMAIK 0
ACATCIIBHOCTH OpraHU3aluu, pa3MeH.[eHHOﬁ Ha
UHGOPMAYUOHHBIX CeHOax B TIOMEILICHUT
OpraHu3alnuu

2780

2782

100

1.2

OTKpBITOCTH, HOJHOTA U JOCTYITHOCTh MH(OpMAIH 0
JEATENbHOCTH OPraHU3alliy, Pa3MEIEHHON Ha
ouyuanvHom caitime OpraHu3alu

2772

2782

100

KomdopTHOCTb ycnoBMit NnpeaoctaBneHmns yenyr
(Hanpumep, caHMTapPHbLIM COCTOSSHUEM MOMELLLEH W
OpraHM3aunm, HaIMYMem CaHUTaPHO-TUTMEHNYECKNX
nomeLLLeHUM, HaBUraummn BHYTPU OpraHn3aLmuy,
KOMGOPTHOM 30HbI OTAbIXa U Np.)

2761

2782

99

JocTynHoCTb yCayr gns MHBaAMA0B 0bopyaoBaHMe
BXOZHbIX rpynn NaHAyCcaMu, Haimuyme NnopydHen,
aybnvposaHue Hagnucen wpudtom bpaiina, nomolub co
CTOPOHbI PaBOTHUKOB OpPraHM3aLMm, NPOLLIeALLNX
obyyeHune (MIHCTPYKTUPOBaHME) NO COMPOBOXKAEHUIO
WHBaINA,0B B MOMELLEHUN OPraHM3aLMN U Ha
npuaeraloLwen TeppuTopum 1 np.)

266

267

100

JloOporKenaTebHOCTh, BEXKIMBOCTh paOOTHUKOB
OpraHu3alum, 00ECIIeYBAIOIUX HEPEUYHDLIL
Konmaxm M “HQOPMUPOBAHHE MOJTyJaTeNIeH yCIyT,
IIPU HETIOCPECTBEHHOM OOpAIIEHUH B OPTraHU3aIMIO

2766

2782

99

JloOpoxenaTenbHOCTh, BEKIUBOCTh PpAOOTHUKOB
OpraHu3alum, 00eCIIeYHBAIOIIUX HENOCPEOCH8EHHOE
oKazaHue ycayzu, NpU OOpalleHUN B OPraHU3ALUIO

2769

2782

100

JloOporKenaTebHOCTh, BEXKIMBOCTh paOOTHUKOB
OpraHM3alUy NPU UCTIOIb30BAHUYN OUCHAHUUOHHBIX
¢opm B3aumoieiicTBus (10 Tenedony, mo
JIEKTPOHHOM NOUTE, C MOMOULIBIO AIEKTPOHHBIX
CepBUCOB (TIOJJaYH 3JEKTPOHHOTO 0OpaIeHHs
(>xaoOblI, MPeUI0KEHUS ), IOTYUYEeHUE KOHCYIbTAlUN
110 OKa3bIBAEMBIM YCIIYTaM U IIp.)

2779

2782

100

VY 10BI€TBOPEHHOCTH rpaukoM paboThl OpraHu3aluu
(oTneneHueM, OTIEIbHBIX CIIEUAIMCTOB U Jp.)

2759

2782

99

Y[0BNeTBOPEHHOCTL B LLe/IOM YCI0BMAMM OKa3aHUA ycayr
B OpraHnsauunu

2770

2782

100

10.

['0TOBHOCTH PEKOMEHIOBATh OPraHU3aIINIO
POJICTBEHHUKAM U 3HAKOMBIM, eCiiH Obl ObLIIa
BO3MOJKHOCTb BBIOOpA OpraHu3aIuf

2759

2782

99




III. OcHoBHBbIe BBIBOABI M PEKOMEHJAANMU MO pe3yabTaTaM He3aBUCUMOM
OlleHKM KAa4vecTBa YCJOBHMH OKa3aHHWsSl YCJYI OPraHU3alusiMH COIHMAJIBHOTO
00cayKMBAHUA

OCHOBHEIC BBIBOJBI 110 PE3yJibTaTaM HE3aBUCUMOM OLICHKU.

B ropone benoropck Amypckoit o0inactu co3fgaHbl BCE YCIOBHUS IS
KaueCTBEHHOIO0  OKa3aHus  yclIyr  o0pa3oBaTelibHbIMM  OpraHU3alMsIMU.
[IpakTyeckun Bce OpraHu3aluy, MOJYYWUIM BBICOKMI Oaml mo pe3yibTaTaM
He3aBUCUMOU oreHkH. [lomyyaTensiMu yciyr mo KakIOW OpraHu3aiuu ObUIH
BBICKa3aHbl CJIOBa TJyOOKOW OJlaromapHOCTH 3a OKa3bIBa€MbIE YCIYTH, Kak
OpraHu3aluu B 1I€JIOM, €€ PYKOBOJICTBY, TaK M OTJEIbHBIM PAOOTHHKAM.

[lo HekoTOphIM OOpa3oBaTEIbHBIM OpPraHU3alMsIM [OJYy4YaTeIud YCIYyT
BBICKA3aJIM MOKEIAHUS U MPEJIOKECHHUS.

OO01ue peKoMeHAAIUM TI0 pe3yIbTaTaM HEe3aBUCUMOM OLICHKH:

B mensx moOBBIIIEHUST KadyecTBa OKa3aHUA YCIyr 00pa30oBaTEIbHBIM
opranuzanusam ropoa beroropck AMypckoil 001acTu peKOMEHAYeTCsI:

1. Ilponomxkute paboOTy MO YAYYLNIEHHIO KadyecTBa OKa3aHUs yCIyr B
00pa3oBaTEIbHbBIX OPraHU3AIUIX.

2. MAY J1O «llenTp pomonmHuTenbHOro oOpa3oBaHus jAeTed r. benoropck»
JIOTIOTHUTH O(HUIMAIbHBIE CAaWThI OpPTaHU3alUNA HEJOCTAIONIeH HHpOpManuel B
COOTBETCTBUM C TocTaHOBIIeHUWEM I[IpaBurenscrBa Poccuiickoit denepauuu oT
14.08.2020 Ne 831 «O06 yrBepxkaeHun TpeboBaHuil K CTPYKType 0(HUIIMATBEHOTO

caira o0Opa3oBaTenbHOI OpraHusanuu B uH(GOPMAIIIOHHO -
KOMMYHUKAaIIMOHHONW  cetn  «MHTepHer» U  ¢opMarty MpeacTaBICHUS
uHpOpMaLm.

3. IloBeICUTH YPOBCHb OOCTYIIHOCTH YyCIYr Jid JIHI € OrpaHH4YCHHBIMHA
BO3MOKHOCTAMH 300POBbA BO BCCX OGp&SOB&TGJ’IBHBIX opraHmu3anusiax.

Nudopmanusa B pazpese 00pa3oBaTebHbIX OPraHu3anuii (MpuioKeHue)



HEe3aBHCHMOM OIIEHKH Ka4yeCcTBa yC.J'IOBHﬁ OCYIIeCTBJICHUSA 06p330BaTeJIbH0ﬁ AeATECJIBbHOCTH B

PE3YJIbTATBI

paspes3e Kaxa0l OpraHu3aumuu

1. ITokazaTenu,
XapaKTepH3 YIOIIre
oOmuit Kpurepui
OIICHKHU Ka4eCcTBa

II. IToka3zarenu,
XapaKTepH3 YIOIIHe
oOmuit Kpurepuit
OIICHKHU Ka4eCcTBa

III. IToka3zarenu,
XapaKTePH3 YIOIIHE
oOmuit Kpurepuit

IV. Ilokazarenu,
XapaKTePHU3 YIOIIUE
oOmuit Kpurepui
OIICHKU Ka4yecTBa

V. Iloka3zarenu,
XapaKTePHU3 YIOIUE
oOmuit Kpurepuit

ropoaa bexoropck»

oOpazoBaTenbHOH 00pa3oBaTeNbHON | OLIEHKM KadecTBa 5 . OIIEHKU Ka4yecTBa
.| oOpa3oBarenbHOI o
JeATENBHOCTH JeATENBHOCTH 00pa3oBaTeNLHOM obpazoBaTesbHOk
. . JIeSITETbHOCTH JIeSITETbHOCTH
Harsteronamie OpTaHu3alIui, OpTaHu3alIui, JIeSITETbHOCTH opramwsaii, opranumsamii,
OCYIIECTBIISIOIINX OCYIIECTBIISIOMINX OpTaHu3alHi, OCYIIECTBIISIOMINX
Ne OCYILECTBIISFOIIUX 6 Hroro
o/n Opranusanuu 00pa3oBaTeNbHYIO 00pa30oBaTENBHYIO  |OCYILIECTBIIAIOLINX 00pa3oBaTEILHYIO
( 1 JesITETbHOCTD e TEINBHOCTh 00pa3oBaTeNbHYIO 0bpasoBaTeLHyIo AICATCIBIOCTD, (bam)
COTJIACHO IPUIIOKEHUIO o
p ) o L JIEATENBHOCTD, Kacaromuucs
Kacalomuincs Kacalomuincs JIeSITETIbHOCTD, y/IOBJIETBOPEHHOCTH
. Kacalomuecs
OTKPBITOCTH U KOM(OPTHOCTH KacaroluuCs ycJIoBUAMUA
o ,HO6pO>KeJ'IaTeJILHOCTI/I, OCYILLECTBIICHUS
JIOCTYITHOCTH YCIIOBHH, B KOTOPBIX JIOCTYITHOCTH 9
. BEKJIUBOCTHU O6pa3OBaTeJIBHOI/I
nHpopManuu 0o OCYIIECTBIISCTCS oOpazoBaTenbHON paGoTHIKOB JeATeTbHOCTH
OpraHu3alusX, oOpa3oBaTenbHas  |A€ATEIbHOCTH s opranm3anuu (6am)
OpTaHu3alix
OCYIIECTBIIAIOIIMNX JIeATENbHOCTh WHBaIHI0B(0aLT) (Gam)
A
00pa3oBaTENBEHYIO (6amm)
MyHHALIMIIATEHOE aBTOHOMHOE
ITOIITKOJTFHOE 00pa30BaTEIbHOC 472,7/500*100 = 94,5
1 N 99,9 6amtoB 99,3 6amtoB 76 6aiioB 99,2 6amioB 9,38 GamroB ’ ’
- |yapexnenue «Jlerckuii cag Nel 6asioB
ropoaa bexoropck»
MyHHALMIIATEHOE aBTOHOMHOE
IOILIKOJIBHOE 00pa30BaTeIbHOE 460,8/500*100 = 92,2
. 99,9 6amnos 9,5 6amnos 62 GayuioB 99,6 Gannos 99,8 6anos ’ ’
2. |lyupexnaenue «JleTckuii cag Nel7 ’ ’ ’ ’ Oama
ropoaa bexoropck»
MyHHALIMIIATEHOE aBTOHOMHOE
ITOIITKOJTFHOE 00pa30BaTEIbHOE 467,7/500*100 = 93,5
. 100 6aytos 100 6aytoB 68 GayutoB 99,9 6annos 99,8 GaytoB ’ ’
3. |yupexnenue «Jlerckuii cag Ne54 ’ ’ Oaa




MyHI/IIlI/IHaJ'H)HOG ABTOHOMHOC

467,4/500%100 = 93,5

0011€00pa30BaTENBHOE YUPERKICHUE 99,9 6amtoB 99,9 6amroB 68 b6aiioB 99,8 6amroB 99,8 6amroB ara
«'umuasust Nel ropona bemoropcx»
MyHHALIMIIATEHOE aBTOHOMHOE 487.9/500%100 = 97.6
0011€00pa30BaTENBHOE YIPEKICHUE 100 6amroB 100 6amroB 88 GayioB 100 6amroB 99,9 6amioB ’ b
6asioB
«IIxona Ne 4 ropoga benmoropck»
MyHHALIMIIATEHOE aBTOHOMHOE
00111€00pa30BaTENIbHOE YUPEKACHUE *100 = 97.4
P YAPEHA 100 6amioB 99,1 GamioB 88 GaimoB 99,8 GamioB 99,90 GayoB 486,8/500%100 =97,
«IIxona Ne 5 ropoga bemoropck» 6asioB
MyHHALIMIIATEHOE aBTOHOMHOE
00111€00pa30BaTENIbHOE YUPEKACHHUE 4 *100 = 94
P yip 99,8 Gamios 98,3 Gamios 84 Gamios 96,6 Gaios 94,6 6anios 73,3/500%100 = 94,7
«IIxona Ne 17 ropona benoropck» Oaa
MyHHALIMIIATEHOE aBTOHOMHOE
00pa3zoBaTeNIbHOE YUPEKICHUE *100 =
P YIPEHA 100 6amioB 99,7 6amnios 30 OamioB 99,9 6amios 100 GamioB 429,6/500%100 = 85,9

«MAQOYVY «lleHTp IOMOTHUTENBHOTO
oOpazoBanus gereii . bemoropck»

0asIoB
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